
 
13th May 2016 
 
ORANGE INTERNATIONAL COLLEGE PTY LTD T/As ORANGE INTERNATIONAL COLLEGE 
Level 16, 416 - 420 Collins St 
Melbourne, VIC, 3000 

Dear Sukhraj Bhullar Singh, 

 

Welcome to our Migrant Referral Partner Program 

Thank you for your application to join our Commonwealth Bank Migrant Referral Partner program. We’re pleased 

to let you know that your application has been approved. We look forward to working with you to help your clients 

manage their transition to Australia, through dedicated support from our migration banking specialists, and access 

to a range of flexible and competitively priced financial solutions. 

 

Your new Referral ID and application form 

To help make administration easier and ensure you’re properly rewarded for your referrals, we’ve issued a unique Migrant 

Agent Referral ID to you. Please use this ID on all your communications with us, so we can identify your referrals and 

respond quickly. 

Your Referral ID is 85380 

 

We’ve also created a customised online ‘Moving to Australia’ customer account application form, for the exclusive use of 

you and your clients. This form can be accessed using this link: 

 

https://www.commbank.com.au/personal/can/moving-to-australia/setting-up-your-
banking.html?agentid=85380&ocid=mfs-85380 

 

What do you need to do? 
 

1. Refer to the fact sheet overleaf for more information about the Commonwealth Bank Migrant Referral Partner 
Program 

2. Access approved marketing material for use on your website from the Commonwealth Bank Marketing Pack 
provided, which includes: 

 Brand Guide for Referral Partner agents 

 Website copy 

 Online banners and logos. 

IMPORTANT: if you wish to use our approved online banners, please ensure you link your dedicated URL to the online 

banner provided. 

 

We’re here to help 

If you have any questions or need more information, please call Aaron Johnson on +61 423 759 890 or email 

Aaron.Johnson@cba.com.au  

 

Yours sincerely, 

 

Marie Michael 

Executive Manager, Migrant Financial Services 

Commonwealth Bank  

 

 

Commonwealth Bank of Australia 

ABN 48 123 123 124 

 

 

https://www.commbank.com.au/personal/can/moving-to-australia/setting-up-your-banking.html?agentid=85380&ocid=mfs-85380
https://www.commbank.com.au/personal/can/moving-to-australia/setting-up-your-banking.html?agentid=85380&ocid=mfs-85380
mailto:Aaron.Johnson@cba.com.au


Fact sheet: Commonwealth Bank Migrant Referral Partner Program 

Simple account opening process 

Opening a bank account before your clients move to Australia can make life easier when they arrive. Our account opening 

process is quick, easy and secure, and generally only takes about 10 minutes. Once they’ve received the account details 

(generally within 48 business hours of applying) your clients can start transferring money to their accounts straight away. 

We will also provide them with detailed instructions on how to access their account once they arrive in Australia. 

Streamlined administration 

We’ve given you a unique Referral ID, ensuring we can always identify your referrals and reward you promptly. Use it for all 

customer account applications, and whenever you communicate with us.  

Your personalised online application form 

To help make sure we always know when you’ve referred a client, we’ve created a personalised online Moving to Australia 

application form, which includes your details and Referral ID. Simply forward the link to this form to your clients when they 

apply — so they can enjoy the convenience and speed of applying online, and you can be properly rewarded for successful 

referrals. 

 

 

 

Easier referral requirements 

We have simple requirements to make it easier for you to create a successful referral. Each client simply needs to: 

 Be a migrant or overseas student 

 Use your unique online Moving to Australia form, or clearly display your Referral ID on their customer account 

application 

 Deposit a minimum of $50 in their account, or make five non-branch based transactions within 56 days of opening 

their account 

 Have their account open for at least 56 days 

Please be aware that you won’t receive a commission for any of your clients who hold a holiday or working holiday visa. 

Frequent commissions 

Once your client has had their account open for the minimum required period, we’ll start paying your commissions. We pay 

commissions on a monthly basis, three months in arrears, so you’ll enjoy the benefit of frequent commission payments. 

Easy client support 

Email our Migrant Financial Services team at mfs@cba.com.au   

Call us from your country of origin between 8am to 8pm Sydney, Australia time. We can speak with you in English, Mandarin, 

Cantonese, Indonesian Bahasa, Hindi, Urdu, Fijian Hindi and Korean. 

 

Your country Toll-free number Your country Toll-free number 

Canada 1866 547 0817 United Kingdom 0808 234 8969 

China 00 800 3368 8866 USA 1800 793 4199 

India 000 800 610 3122 All other countries* +61 2 8830 2332 

Indonesia 001 803 0612 128 *not Toll-Free  

New Zealand 0800 229 888   

Singapore 800 6162 219   

South Africa 0800 980 339   

 

To ensure your customer’s privacy and confidentiality is not breached, you must never complete the ‘Moving 

to Australia’ customer account application form yourself on behalf of the referred client. This will constitute a 

breach of your Referral Agreement and may result in termination of your agreement. 
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