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 http://asqa.gov.au/users-guide-to-the-standards-for-registered-training-organisations-2015/about-the-standards-for-
rtos/standard-six/clauses/clauses-6.1--6.6.html
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- Assessments conducted 
- Reported breaches of academic performance. 
- Deferral, suspension, or cancellation decisions made in relation to the student’s 

enrolment 
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mailto:consumers@justice.vic.gov.au
http://www.consumer.vic.gov.au/
http://www.aat.gov.au/
mailto:dscv@justice.vic.gov.au
http://www.justice.vic.gov.au/disputeinfo
mailto:information@veohrc.vic.gov.au
http://www.humanrightscomission.vic.gov.au/
http://www.industry.gov.au/skills/nationaltrainingcomplaintshotline/Pages/default.aspx
http://www.asqa.gov.au/complaints/make-a-complaint---domestic-students/make-a-complaint---domestic-students1.html
http://www.asqa.gov.au/complaints/make-a-complaint---domestic-students/make-a-complaint---domestic-students1.html
http://www.asqa.gov.au/complaints/make-a-complaint---overseas-students/before-you-submit-a-complaint1.html
http://www.asqa.gov.au/complaints/make-a-complaint---overseas-students/before-you-submit-a-complaint1.html
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https://internationaleducation.gov.au/Regulatory-Information/Education-Services-for-Overseas-Students-ESOS-Legislative-Framework/National-Code/nationalcodepartd/Pages/ExplanatoryguideD8.aspx#1
https://internationaleducation.gov.au/Regulatory-Information/Education-Services-for-Overseas-Students-ESOS-Legislative-Framework/National-Code/nationalcodepartd/Pages/ExplanatoryguideD8.aspx#1
http://aei.gov.au/aei/esos/EnquiryForm.aspx
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https://internationaleducation.gov.au/Regulatory%20Information/Documents/Fact%20Sheet%20ESOS%20refund%20specification%2040714%20(2).pdf
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